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Association Connect Users
Risk Management Application (RMA) Process

Customer Support

888.213.3999 or 800.808.7195

Monday-Friday:8:30 AM -5:00 PM PST

Saturday: 7:00 AM -3:00 PM PST

Sunday: Closed

* Hours subject to change
7/14/2022



PLEASE READ

All Coaches, Volunteers, Employees, Board Members, and minors* acting in any of the previously mentioned roles or 

participating as a non-certified referees under Washington Youth Soccer (WYS) are required annually to:

a. Register with your club

b. Complete training certifications as required by State/Federal laws, U.S. Soccer/US Youth Soccer Bylaws and mandates. 
c. Pass a social security number (SSN) Background Check**

*There is different a process for Minors – please contact your club registrar for additional information

**If you do not have an SSN – please complete the trainings and then contact your club registrar 

IMPORTANT INFO:

• You must complete the trainings certifications, before submitting your background check

• All trainings certifications will be completed in the US Soccer Learning Center (LC). Including 

returning Coaches, Volunteers, Employees, Board Members. (returning coaches/vol: see page 3)

• All SSN background checks will be completed through US Soccer Connect (aka: Affinity).

• Integration between US Soccer Connect and the US Soccer Learning Center (LC) requires an 

exact match of legal first and last name, date of birth and email address for the 2 system to sync 

and the training courses and verifications to upload to your profile.

• The LC training courses DOES NOT produce downloadable certificates
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READ ME 
If you are a returning coach/volunteer 

*If you are a new coach/volunteer go to page 4

A) Once you create a LC profile with your matching first, last name , DOB and email address. 

The LC will search for your previously completed SafeSport training. 

B) If your SafeSport certifications locate a match your previous training, will update your LC 

profile automatically. 

OR 

took SafeSport for another sport or governing body 

PLEASE contact WYS

WYS Contacts: Keli Bitow KeliB@WashingotnYouth Soccer.Org and/or Dan Rubin 

DanR@WashingtonYouthSoccer.Org

Once these platforms are sync’d – you will not have to do this again!!!



BEFORE YOU PROCEED READ ME:
Your US Sports Connect and US Learning Center profiles 

MUST have FULL EXACT MATCH 
for the 2 systems to sync with the training courses and verification updates with the following criteria: 

LEGAL First Name
LEGAL Last Name

Date of Birth
Email Address 
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If you already have a Learning Center profile and your name, DOB or email address do not match, 

please email learningcentersupport@ussoccer.org to request changes.

*If the LC support has not responded with-in 48 hours please contact WYS

WYS Contacts: Keli Bitow KeliB@WashingotnYouth Soccer.Org and/or Dan Rubin 

DanR@WashingtonYouthSoccer.Org

If you need to make a change to your US Sports Connect profile, contact your club registrar before proceeding 

mailto:learningcentersupport@ussoccer.org


US Soccer Learning Center Link: https://learning.ussoccer.com/coach

Note: The US Soccer LC provides Coaching Education courses and tools and can be used as a resource by 

all coaches that are interested in improving the game. 
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Login or Sign Up for a coach's profile regardless of your role

If you just SIGNED UP, you will be required to verify your email address. 

https://learning.ussoccer.com/coach
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Click Coaching Education
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If you are a returning Coach/Volunteer
*If you are a new coach/vol go to page 8

-Go to your profile in the upper right corner 
-Click on Profile
You can view your certificate status and/or expiration status, resume trainings and update profile information



LC training courses DO NOT 

produce downloadable certificates
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Place your cursor on Courses

- Click on Available Courses

- Supplemental Courses

Choose which course you want to take by clicking on either SafeSport or Intro to Safety
*Both courses are required to complete the background check
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It can take up to 24 hours for the training courses and verification to sync to your US Soccer Connect Profile.

If your courses and verifications do 

not synchronize, please contact WYS.

WYS Contacts: Keli Bitow 

KeliB@WashingtonYouthSoccer.Org

and/or Dan Rubin 

DanR@WashingtonYouthSoccer.Org

You can attempt to get your course results quicker by 
logging in to My Account: LINK

Click on Licenses
Click Get Learning Center Updates
Click on Certificates to view results

If you are creating a UN and PW, this will be the same login to complete your background check

mailto:KeliB@WashingtonYouthSoccer.Org
mailto:DanR@WashingtonYouthSoccer.Org
https://wys.affinitysoccer.com/Foundation/Login.aspx?sessionguid=


Now what?

I completed my training 
courses !!!

SUBMIT BACKGROUND CHECK

If you need assistance to reset your 

password or have any additional questions, 

please  contact:

Office Phone:888.213.3999 or 800.808.7195
Monday - Friday: 8:30 AM - 5:00 PM PST

Saturday: 7:00 AM - 3:00 PM PST

Sunday: Closed

* Hours subject to change
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1. Login or Create New Account

*If you have tried to reset your password and are having issues contact Affinity  Customer Support 888-213-3999

BGC Portal Website: LINK

Select the correct season from the dropdown menu that you will be coaching/volunteering in
If you do not know the season, ask your registrar – if you select the incorrect season your registrar will not be able 

to see your RMA.
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https://secure.sportsaffinity.com/reg/Public/registration/login.aspx?domain=wys-bgc.affinitysoccer.com&language=english&sessionguid=


2. Click Continue

3. Click Register as Coach/Admin
If you have more than 1 profile listed – call customer 

support before you continue to have your profiles 

merged. 

If “Register as Coach/Admin” does not have the green 

button behind your name, then you are logged into the 

incorrect profile and will not be able to complete a 

background check under your name. 

Please back out and login with your UN and PW. (You can 

not use a spouses UN and PW, you must have your own)
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4. Select Background Check from the dropdown
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5. Click on the small 

photo box 

- larger  boxes will

appear

In the larger boxes - the 2nd, 3rd and 4th box, should have images of your course training 
verifications .  Please contact Dan Rubin DanR@WashingtonYouthSoccer.Org and/or Keli 
Bitow KeliB@WashingtonYouthSoccer.Org for assistance. 
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mailto:DanR@WashingtonYouthSoccer.Org
mailto:KeliB@WashingtonYouthSoccer.Org


6. Review your address and contact phone numbers and email address

If you need to correct your email address, contact Customer Service
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7. In the first dropdown choose your PRIMARY

CLUB

DO NOT use the 2nd and 3rd dropdowns if 

you ONLY coach in 1 club – choosing 

additional clubs charges the clubs for the 

background check. 

If you do coach or volunteer in more than 1 club
add the secondary and/or third org, you
participate with.

Important Note:
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8. Check

your  position 

in  your  

organization

9. Answer the

legal

questions

10. Click 

save  and 

next page
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11. READ AND ACCEPT ALL ELECTRONIC LEGAL AGREEMENTS (ELA’S)

11.

Confirm  your  

signature  is  

accurate

12. Click  

agree and  

continue
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13. Click Continue to Background Check
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14. Enter your social security number 
If you DO NOT have an SSN contact your club registrar
If an incorrect SSN is entered, you will be contacted to provide accurate information. 

15. Click Submit BGC

16. Click Ok

Once you see this message your background check is 

submitted – to check your background check status login to My 

Account look under Applications 

https://wys.affinitysoccer.com/foundation/login.aspx

If you are still pending after 48 hrs, contact your club registrar. 
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https://wys.affinitysoccer.com/foundation/login.aspx

